TexHuueckoe 3ajaHue
Ha OKa3aHMe yC/Iyr 0 IPOrpaMMHO-TEXHUYECKOMY CONPOBOXK/EHUI0 U
00C/TY)KHBaHHUIO, TIOIeP)KKe B aKTya/IbHOM COCTOAHUHM 0a3 JaHHBIX M MPUK/IaHBIX
NPorpamMMHbIX CPeACTB aBTOMAaTU3MPOBAaHHBIX HH(POPMALIMOHHBIX CUCTEM
OyXrajTepckoro ¥ HaJIoroBOro y4era, KapoBoro yuera M pacuera 3apa0oTHOH I/IaThI

1. OnucaHue aBTOMaTU3UPOBAHHBIX UH(OPMALIMOHHBIX CUCTEM

ITox cucremamyu B fJaHHOM TexHWUYeCKOM 3aJaHuUM [IOHMMAKOTCS U PacCMaTPUBAIOTCSA
c/leflytolie aBTOMaTU3MpOBaHHble NH(OPMaL[MOHHbIe CUCTeMbl OyXranTepcKoro U HaoroBOro
yueTa, KaJ[pOBOTO ydeTa W pacuera 3apabOTHOW TIaThl, CO3JaHHble Ha 0ase MPOrpaMMHBIX
npoyKToB «1C:IIpeanpusTtuex»:

- 1C:byxrantepus  mnpeanpusitusi 8  byxranTepusi  CenbCKOXO3SIMCTBEHHOTO
TIpeITIPUATUS»;
- «1C:3apmiara 4 yrpasjieHue [1epCoOHaIoM 8».

2. OrnvcaHue ¥ KpaTKye XapaKTePUCTHUKU OKa3bIBaeMbIX yCIyT

2.1. B pamkax Tekyilero KOHCY/JbTAalMOHHOIO U IPOrpaMMHO-TEXHUYeCKOro
COTIPOBOXK/IEHHsI aBTOMAaTU3MPOBAaHHBIX YUETHBIX CHUCTeM XO3SINCTBEHHOW [esiTe/IbHOCTU
3aka3uvka (ganee CucrteMbl), CO3[aHHBIX Ha OCHOBE TMPOTPaMMHBIX MPOAYKTOB «1C:
[Tpeanpusitie 8», VcriomHutenb 00s13aH OKa3bIBaTh C/eAyOIIHe yCIyrd (NP HEOOXOAUMOCTH
TaKUX YCJIYT, COTJIacCHO oOpaieHusM mosib3oBaresied CucreM 3aka3uuka, 10 3asiBKam,
corniacoBaHHbIM c IlpefcraBuTesieM 3aka3umka):

2.1.1. Oka3sbIBaTb MeTOJWUECKHe JIMO0 TeXHWUeCKHe KOHCYJ/IbTAllMU I10/ib30BaTesiei
Cucrem 3aka3urKa IO MCM0/b30BaHuI0 CHcTeM M0 Tesie)OHY U 3/IeKTPOHHOM ToUTe, a TakxXe C
WCTIO/Tb30BaHUEM COBPEMEHHBIX CPe/ICTB KOMMYHUKALIMA U MTHOBEHHOT'O0 0OMeHa COOOIIeHUSIMU
(MecceHKepOB), He 3arpellleHHbIX B P®D, cornacoBaHHbIX CTOPOHAMU.

2.1.2. BbINOMHATE TEXHUUYECKYIO TIOAJIEPXKKY HCIOMb3yeMbIX KOoHurypauuii Cucrem:
TIOJITOTOBKY OOHOBJ/IEHMM KOH(MUTYpaIVii TIPH OUYepeIHBIX BLIMTyCKaX TUITOBBIX PEJTU30B, C yUeTOM
COXpaHEeHUs1 paHee BHeCEHHBIX U3MEHeHHUN.

2.1.3. [Tpu HeobOxoaumocTu (1Mo TpeOoBaHMIO 3akKa3uWka U I10 COIJIACOBAHHUIO C
3akKa3uMkKoM), MpoBOAUTL uccienoBaHre WT uHpacTpyKTyphl (IIPOrpaMMHBIX MeXaHWU3MOB
obMeHa MH(pOpMaIrel, KaHa/IoB CBSI3H, CEPBEPHOT'0 U CeTeBoro 060pyzoBaHus) 3aka3uMKa.

2.1.4. Ha ocHoBaHMM pe3y/nbTaTOB MCC/AE[0BAHUA 10 3arpocy 3akasuvka /aBaTh
pekoMeH/ialuM 1o MoziepHu3aLuu T uH@pacTpyKTyphl 3aKa3uMka.
2.1.5. BBINOHATE aMUHUCTPHUPOBAHKE COMYTCTBYIOILETO TIPOrPaMMHOT0 00ecrieueHust

- sql-cepBepoB, 1c-cepBepa: HacTpauWBaTb perjaMeHTHble TMpOLieypbl, MPOBOJUTH OLIEHKY
NIPOU3BO/INTETHLHOCTH, TTPOBOAUTE NMPOGHIaKTUYeCKre paboThI.

2.1.6. OkasblBaTb yCayru T0 aHamu3y TpeboBaHuii 3akasunka K Cucremaw;
dopmanu3saimu 3ajau; pa3paboTke OU3HEC - JIOTUKH U alTOPUTMOB OH3HEC-TIPOIIeCCOB.
2.1.7. Oka3biBaTh YC/IYTU TI0 COCTaBJEHUIO TeXHUUYECKHX 3aJaHuM Ha MOAU(UKAIUIO

GbyHKUME cuUCcTeM; CO3[aHWI0 WHCTPYKLMM, OMUCHIBAIOIIMX paboTy C MexaHW3MaMH CHCTeM;
HaTTMCAHMIO IPYToi HeoOX0[UMOM TeXHUUECKOM JOKyMeHTalllH, Kacaroliercsi paboThbl CUCTEM.

2.1.8. Pacumpste ¢yHKIMOHaA W Ou3Hec-7orvkKy KoHourypauuii CucreM MyTém
MPOrpPaMMHOM IOPabOTKH 107, BCe M3MEHeHHs 3aKOHOoJaTenbCcTBa PP U M3MeHeHUs] B yUeTHOMN
TOJINTHKe 3aKa3uuKa, BKI/IIOYas CO3JaHue [OIOJHUTE/bHBIX [JOKYMEHTOB, CIIPaBOYHUKOB,
perucTpoB, UHTep(delicoB, IIpaBU/I, 0TYETOB, 00pabOTOK U JPyrUux UHGOPMAIIMOHHBIX 00HEKTOB.

2.1.9. Co3faBaTh WIH U3MEHSTH aJTOPUTMbI 00pabOTKM WMHGMOpPMALMK, B TOM UHC/Ie C
MOMOILIbIO0 BCTPOEHHOT'O A3bIKa.

2.1.10. CpoeBpeMeHHO [Jopa0aTbiBaTh W BHOCHTb TIPUHSITHIE B yueTe 3aKa3uuka



V3MeHeHHs] B perJaMeHTHPOBAHHYIO OTYeTHOCTb, a TaKXKe CrelUuuecKyro s 3aka3uuka
OTYETHOCTb, (JOPMUPYEMYIO Ha OCHOBAaHWUM PETHUCTPOB OYXTrajiTepcKOro W HAJOrOBOTO yueTa, a
TaKKe JPYI'MX BCIIOMOraTe/bHbIX [aHHbIX B CPOKHM, COIJIaCOBaHHble C 3aKa3uuKOM M
yCTaHOBJ/IEHHbIE COOTBeTCTBYHOIIUMU TexHU4YeCcKUMU 3a/laHUAMM/ 3alaHUAMU Ha
pa3paboTKy/3asiBKaMHu.

2.1.11. OkaspBaTb yCIyrd IO aAMUHUCTpUpoBaHHUIO CucTeM 3aka3uvka, BK/IIOYas:
NPOBePKY WH(OPMaIMOHHBIX 0a3 AaHHBIX 3aKa3uMKa, yCTpaHeHHe OIIMOOK OW3HeC - JIOTUKU
MH(POPMAaLIMOHHBIX 0OBEKTOB, BOCCTAHOBJ/IEHHE TIOC/Ie[0BaTeIbHOCTH BBOZA MH(OPMAI[MOHHBIX
00BEKTOB U TIP.

2.1.12.  PaspabateiBaThb yHUKa/lbHble TIepBUUHble (OPMBI  /IOKYMEHTOB, OTYETHI,
00paboTKM, MOZY/IU ¥ TIOJ|CHICTEMBI, CBSI3aHHbIE KaK C OTPAC/IeBOU CrelM(HUKON /esTeTbHOCTH
3aka3uMka, Tak U HeoOXOoAWMBIe /1 HYXKJA 3aka3uuka, B COOTBETCTBUM C TpeOOBaHUSMU
3aka3urka 4 B CPOKH, COIJIaCOBaHHbIE C 3aKa3UMKOM.

2.1.13.  OcyuiecTBiATh OHJIAWH TOMOIIbL T0J/Ib30BaTe/IsIM CUCTeM 3aKa3uMKa B TIOUCKe
TI0/Tb30BaTebCKUX OLIMOOK NPY BeJJeHHNH yueTa.

2.1.14. PaspabareiBaThb  IepCOHaNbHbleE  METOAWKH,  YUWTHIBAIOIIHE  CHEelU(pUKY
JieTeNbHOCTU 3aKa3uMka B CBSI3M C H3MeHeHWssMHM OyXrajaTepckoro U HajoroBOro
3aKOHO/|aTe/IbCTBa.

2.1.15. OkasbiBaTb MeTOZ0JIOTUYECKY0 U KOHCYJ/IbTALMOHHYIO I[IO4JEePXKKY BeJeHUs
OyXranTepCcKoro v HaJIoTOBOTO yUeTa BCeM MoJib30BaTensiM CructeM 3akas3uMKa.

2.1.16. BbINOMHATL aHa/IW3 JIaHHBIX B CHUCTEMAax C L[e/IbI0 BBISABJIEHHS OIIMOOK yueTa,
B/AMSIIOLMX Ha KODPEKTHOe 3aloJIHeHMe perjaMeHTHPOBaHHbIX (OPM  HaJOroBOM M
OyXranTepCcKo OTUETHOCTH.

2.1.17. Ha ocHOBaHMM MOJIyYeHHBIX B XOJle aHa/u3a pe3y/bTaToOB JaBaTb peKOMeHJaluu
TI0 UCTIPAB/IEHUIO COOTBETCTBYIOIUX OIIMOOK ITO/Ib30BaTe/ISIM CUCTEM.

2.1.18. PaspabareiBath epuHbBle (opmaTtel 00OMeHa UWHQoOpMarMelr B pamKax
VIHTErpaljuOHHOT0 B3aUMO/IeHCTBUSA AaHHbIX CUCTeM C IPYTUMU CMEKHBIMU CUCTEMaMHU.

2.1.19. Pa3pabarbiBaTh HeoOXo[uMble TIpaBa [JOCTyIla Ha OCHOBe MexaHu3Ma RLS B
CucteMax 3aka3uuKa Jjis TIo/ib30BaTesiel, Tubo rpymi rmoib30BaTesnieid 3aka3urka.

2.1.20. AAMUHHUCTPUPOBATH yUYeTHbBIE 3aIMCH MH(OPMALIMOHHBIX 0a3 JaHHBIX CHCTEM [Ist
BCeX I10/1b30BaTesiel 3aka3urka.

3. TpeboBaHusi K KomuuecTBY (06beMy) M KaueCTBY OKa3bIBaeMbIX yCIyT

3.1. O6mmue TpeboBaHus:

3.1.1. VicnonuuTens [O/DKEH MMeTb MapTHepcKui cratyc ¢pupmbl «1C» He Hke «1C:
dpaHyaii3u», CepTUPULMPOBAHHOTO HAa KOMIUIEKCHOe OOCTy)KMBaHWe TPOrPaMMHOTO
obecrieuenusi cucrembl «1C:IlIpeanpusitue». ITogTBepkaaeTcs [1oroBopoM KOMMepuecKO
KoHIleccun Mcnonnurtens ¢ ¢upmoit «1C», ceptudukarom IlaptHepa ¢upmbl «1C» H
ceptudurkarom «1C-DpaHyaii3uHI».

3.1.2. OxkasaHue yCIIyr JIOJDKHO OCYLL|eCTB/IATHCS KBaJTM(PULIMPOBaHHBIMU
CTeliMaIMCTaMM, aTTeCTOBaHHBIMU (prpMoit «1C», ypoBeHb MOATOTOBKH KOTOPBIX COOTBETCTBYET
TpeOOBaHUAM, TMpeAbsBIsAeMbIM K crefuandctaM ¢upmoit «1C». [laHHoe TpebGoBaHUe
MO TBEP)K/aeTCsl Ha/llMuheM COOTBETCTBYIOLIMX CepPTU(MKATOB: He MeHee JBYX CepTHU(MKAaTOB
«1C:CrietiamucT» 10 BHePEeHUIO NPUKIIafHOro perenus «1C:byxranrepus 8», He MeHee O4HOTO
cepTudukara «1C:DKCrepT MO TeXHOJOTMUYeCKMM BOIIPOCaM», He MeHee [IByX CepTHU(HUKATOB
«1C:CnetianmcT» Mo KOH(UIYPUPOBaHUIO M BHEAPEHWIO MojcucTeM «Pacdera 3apruiaTel U
ylpaBjieHus IepCoHa/ioM» B NpUKIaAHbIX pelleHusx «1C:Ilpeanpusarve 8», He MeHee [BYX
ceptudurkatoB «1C:CrelManucT-KOHCY/IbTaHT» 10 BHEAPEHUIO TPUK/IAJHOTO pelleHus
«1C:3apriiata ¥ ympaBjeHue MepcoHaioM 8», He MeHee ofHoro ceptudukata «1C:UTC.
CrieliMa/IMCT TIO0 COTPOBOXK/JEHUIO»; He MeHee ueTbipex cepTU(dukaTtoB «1C:Crieraauct mo



rnardopme «1C:Ilpeanpusitue», He MeHee ofHoro ceprtudukara «1C:IIpodeccronan» 1o
TpUMeHeHHI0 TofcucTeMbl «brompkeTpoBanue» B «1C:YnpaBnenue xonguarom 8» u «1C:ERP.
YrpaBneHue xonguHrom 8», He MeHee Tpex ceptudukaTtoB «1C:IIpodeccronan.
1C:ERP ¥Ymnpasnenue nipearnpusitiem». MV cnosHUTeNb [0 Hayajda OKas3aHUs YCIYr [JOJDKEH
Tpe/ICTaBUTh KOMWU CepTU(PUKATOB, BblJaHHbIX Pupmoii «1C» creyuanuctaMm VcronHurerns,
BK/IIOYasi CKaH-KOMUM TPYAOBOM KHIKKM WM CKaH-KOMUIO TPYZOBOrO  [OTOBOPA,
MOJTBep)KJarole Ha/lduyue 3aK/I0UYeHHOro TPYZOBOrO [OroBOpa MeXAy CIeLMaJiCToOM, Ha
KOTOPOTO BblZIaH CepTU(UKAT U VI crionHuTenem.

3.2. OkasbiBaeMble yCIyru Jo/DKHbI cooTBeTCTBOBaTh: ['OCT P MCO/M3K 14764-
2002 NudpopmarmonHas texHosorus (UT). ConpoBoxkzeHue rporpammHbix cpects, 'OCT ISO
9001-2015. Cucrtembl MeHe[)KMeHTa KauecTBa. HalmoHanbHbIM cTaHAapT Poccuiickon
@epeparn. CucreMbl MeHe/pKMeHTa KauecTBa. [loATBep)KzJaeTcsi COOTBETCTBYIOLLMM
ceprudukarom ['OCT ISO 9001-2015;

3.3. TpeboBanus K MoguduKaluyu KoHburyparui CucteM, Ha OCHOBEe TIPOTPaMMHBIX
npoaykToB «1C:IIpeanpustre 8»:

3.3.1. Konduryparmu CucteM MOTYT COZIep>KaTh JO0pabOTKH 1o TpebOBaHUS yueTa
3aka3uMKa, KOTOpble HeOOXOZAMMO YUUTHIBATh IPU TIOATOTOBKE 0OHOBIEHHH.

3.3.2. Bce n3meHeHus1, paciumpsomye GyHKIMOHATIbHbIE BO3MOXXHOCTH KOH(UTypaLyy,
JIO/DKHBI  OBITH  BBITIOJIHEHBI TakKUM 00pa3oM, uTOOBbI «TUITOBOW» (YHKLIMOHAT OCTaBasCs
TIOJTHOCTBEO paboTocrocobeH. B cyyasx, Kor/ia BHeCeHHe U3MEHEHUM B «THUTIOBbIE» AT OPUTMBI
MOYKeT YaCTHUHO WJ/IM TTOJTHOCTBIO U3MEHHUTh UX PaboTy, TOr[a Takue W3MeHeHUsl JOJDKHBI ObITh
BbIHECEHBI B T10/Tb30BaTe/IbCKME HACTPOWKHY MMapaMeTpoOB yueTa [jisi 00ecrieueHrs] BO3MOKHOCTH
TI0/Ib30BaTe/sIM B JIF0OOW MOMEHT BK/IFOUMThH MCIO/b30BaHUE TUIIOBBIX aArOpPUTMOB (KOTZa B
CBSI3W C KaKUMHU-TMOO TIpUYMHAMM, BBITIOJITHEHHBbIE paHee MOJU(UKAIMMA TepecTaroT ObITh
aKTya/lbHbIMU). Bce WHble H3MeHeHUS] B «TUIIOBOM» (DYHKLMOHA/N COTJIaCOBLIBAIOTCS C
3aKa3uMKOM OTZe/IbHO Y J0INOJIHUTENBHO.

3.4. OO6beMBbI yCIyr B paMKax HACTOSIIEro BbIpa)kaeTcsi B Yacax. MakcuMalabHO
JIOTNyCTUMBIA 00BeM yciyr coctaBiisieT He 6osiee 500 yacoB ¥ He MOJKET TIPeBBILIATH JaHHOTO
3HaueHUs.

3.5. dakTHueckoe KOJIMYeCTBO OTPAOOTaHHBIX YaCOB YKAa3bIBaeTCsl B AKTe O MpHeMKe
okasaHHbIX yciyr win YII[I, mpepocTtaBisieMOM 3aKa3uMKy 3a COOTBETCTBYROIMM OTYeTHbIN
repro/ B TeueHue 1epBbix 5 (msiTr) Pabounx aHel, cnefyroiux 3a OTUeTHBIM MIepHO/IOM, a TaKxKe
B BegiomocTu ydera pabouero BpeMeHH.

4. TpeboBaHUs K CPOKAM M Pe)KMMaM OKa3aHUsl YCIyT

4.1. Cpoky OKaszaHUs yCIyr MO HacTosileMmy /JloroBopy: OAWH rof, C AaTbl MOANMCAHUS
JloroBopa.

4.2. Yoiyru Jo/KHBI ObITh OKa3aHbI C UCTIOb30BaHUEM CPeZICTB Ya/leHHOTO JOCTYTIa TpU
Hammuui  ferctByrowerd suieH3snn @PCTOK Ha [eATelbHOCTP MO TeXHUYECKOM  3aljuTe
KOHpUeHIIMaTbHONH  uH(pOpMaluy, pa3paboTKy U TIPOM3BOJCTBO  CPEACTB  3all[UThI
KoH(uAeHIMaTbHOU HHGOpMaly (B 1ie/ifX KOHTPOJISL 3allUILeHHOCTU KOH(HeHIMaTbHOM
VMH(bOpMaLMy OT HeCAaHKLMOHUPOBAHHOI'O JOCTYIA U ee MOAU(UKALIMY B CPeJICTBAaX M CUCTEMax
vHdopmaTuzamu). OtcytcrBue y Vicionnurens vieH3un @CTIOK BieueT oTka3 3aka3urka OT
00s13aTe/ILCTB U pacTop>KeHue [JoroBopa B 0JHOCTOPOHHEM TOPSIKe 110 UHUIMATHBE U PEelIeHHIO
3aka3uuka. [Ipu 3Tom McrnonHuTens, He mo3gHee 3 (TPEX) pabouux AHEH C /AaThl 3aK/IIOUEHUS
IToroBopa, COOCTBEHHBIMH CpEACTBAMM U 3a CBOW CUET JO/DKeH obecreunTh (MACBMEHHO
yBeJJOMUB 3aka3uvKa 00 MCIOMHeHUM HacTosiero TpeOOBaHUs) OpraHM3alMI0 3allUIeHHOTO
KaHasIa repe/jauu JaHHBIX Mexkay APM yripaBnienust MicionHuTesisi u 060pyjoBaHHeM 3aKa3urKa,
TIPOrpaMMHO-arapaTHbIM KOMILIEKCOM MM poBaHusl, CepTUGULMPOBaHHBIM Ha COOTBETCTBUE
TpeboBanusim @®CB Poccuum K cpeacTBaM Kpurnrorpaduueckod 3amuThl  WHGOPMALUH,



npe/iHa3HaueHHbIM [JIs 3allUThl WMH(OpMallMM, He COJepKalleil CBe/leHUl, COCTaBISIOLUX
rocyZlapCTBeHHyt0 TaunHy, s kinaccoB CK3U He Hmwke KC3 (ammapaTHO-TIpOrpaMMHBIN
Komruiekc mgpoBanus Koutunent 3.9 umu ViPNet Coordinator HW Bepcuu 4).

B cnyyae ypaneHHOro COMpoOBOXKAEHHA CcrienyanudcraM VcrosHuTens IpefoCcTaBiiseTcs
y[laJleHHbIA JOCTYN K 000py/J0BaHHUIO U MH(PACTPYKType 3aKa3uuKa IMpU NMPUMeHeHHUH Ha CBOMX
aBTOMAaTH3MpOBaHHbIX pabounx Mmectax (APM) CK3U, coBmecTHMble C YCTaHOBJEHHBIM Y
3aka3yMKa armrnapaTHO-TPOrpaMMHBIM KomriekcoMm 1mwdpoBanus (ATTKI). ductpubyTuBbl 1
mutier3un CK3U nipuobpetaroTcs U ycTaHaBiuBaroTcs Mcrnonautesiem Ha APM crierjaivcToB
WcnonHuTens camocrositesibHO. Heob6Xxo1Mble HAaCTPOWKY, rapamMeTphl U YC/IOBUSL Y/a/IEeHHOT'O
TIOAK/TI0YeHHsI K 000pyZ0oBaHHMIO U MH(PACTPYKType 3aKa3uHKa MpejoCTaB/ISIOTCS 3aKa3uMKOM I10
ourmansHOMy 3arpocy VcriosHuTens, B KOTOPOM VICIIO/MHUTeNb yKasblBaeT —CITMCOK
COTPYJHUKOB, KOTOPbIM HeOOXOJWUM JOCTyn K O0Opy/JOBaHWIO 3aKa3uuKa, B TOM YHCIIe
yaaneHHbli. B pgaHHoM cromcke ykaseiBaeTcsi PUO COTPYJHUKOB, [O/DKHOCTb, HOMep,
naeHTU(dUKaTOp WM YKa3aTesb Ha uiieH3uo ATTKIII.

4.3. CTOpOHBI JIO/DKHBI COOMIO/ATh C/eAyHoIe TpaBWia W TapameTpbl OKa3aHUS
YCIIyTU:

4.3.1. Oka3zaHuve yCAyr TIPOM3BOAUTCS 10 obpaiieHyio 3aka3uvka WM €ro
Trpe/iCTaBUTeIs.

4.3.2. Cpequ crieljua/iMcToB 3aKa3urKa J0/DKeH ObITh BbIJe/IEH COTPY/IHUK, KOTOPBIA B

TIeproz, ieficTBUs HacTosimero JJoroBopa OyeT sIB/STbCS KOOPJUHATOPOM 3aKa3uuKa (f1anee 1o
TekcTy - [IpecraBuTenieM 3aka3urka), B 00SI3aHHOCTH KOTOPOT'O BXOUT: (hOpMUPOBaHUE 3asiBOK
Ha OKa3aHUe yCJIyT MyTeM T0/lauu 3arpocoB U obpaiieHuid B cucremy Service Desk — «[TTMII»
(mojcrcTeMa TeXHUUeCKOM M MeTO/I0/I0THYeCKOM MO/ epKKH TT0/Ib30BaTeslel ), mpe1oCTaB/sieMOoi
WcrnonHuTesieM 3a CBOM CYeT; COTJIaCOBaHUWSI BDeMeHU OKa3aHWsl YCIyT; MOATBep)KAeHue (akTa
OKa3aHus YC/IyT; MOoyYyeHre KOHCY/IbTal[um.

4.3.3. Cpenu crierjuanucToB VicmonmHUTe sl BbIJensieTcss COTPYAHUK, KOTOPBIA B MEePUO/,
peiictBusi  JloroBopa OyJeT BBHIMIOMHATHE 0053aHHOCTH  MeHe/yKepa-KoopJuHaTopa 110
cornpoBokzeHnto CucreM (anee mo TeKCTy - MeHemkep). B ob6s3aHHOCTH MeHepkepa BXOZMNT:
npveM 3asgBOK Ha OKasaHue YC/Iyr, Ha3HaueHWe COTpyJHMKA VICIoyHuTess, BBITO/HSOLIEro
3asBKy Ha OKasaHue yCIyT, BefleHWe MNepenucku c [IpencraBurenem 3akas3uuka I10 MOPSLKY
BBINIOJTHEHUS 3asBOK Ha OKa3aHWe YC/Iyr, YCTaHOBKa M coriacoBaHue c IlpepcraBurenem
3aKa3urka CPOKOB OKa3aHUsl yCIIyT.

4.3.4. Okaszanve Yoiyr wuHunuupyercsi obpaijenuem IIpeacraBurenss 3akasuvka -
3asBKOM Ha OKa3aHMe YC/IyT (fajee 1o TeKCTy — 3asBKa), KOTOpasi COCTaB/IsIeTCsl 3aKa3YMKOM 10
Mepe TMOTPeOHOCTH M coryiacoBbiBaeTcsi ¢ VicmonHuteneM. 3asiBka mogaetcs [IpeacraBurenem
3aka3uuKa MyTeM IoJjaud 3ampocoB W obpaijeHuid B cuctemy Service Desk — «I[TTMII»
(mojcrcTeMa TeXHUUeCKOM M MeTO/I0/I0THYeCKOM Mo/ iepKKH TT0/Ib30BaTeiel ), pe1oCTaB/sieMOoi
WcrionHuTenem 3a cBoit cuet. [lanmbHelimee o0CyjeHre, yTouHeHe TpeOOBaHUN U JeTalbHON
MHpopMaLMu 1o 3asiBKe OCYLIeCTB/seTcs B MPOTOKoje B3aumogeictBusi cuctembl [TTMIT k
Kax70M 3asiBKe. B ciyuae BpemeHHoM HefocTyrnHOCTH cuctembl [ITMIT Mcnonuurens, 3asBKU
(3arpockl, obOpallieHus1) MOTYT ITPUHKUMATHCS TI0 /IEKTPOHHOM 110YTe, a TaKXXe C UCI0J/Ib30BaHUeM
He 3aripellieHHbIX B Poccuiickoit ®Pefepaiiu MecCeH/I)KepoB, TeneOHHbIX 3BOHKOB, HO Takue
3asiBKM 00s13aTeIbHO JO/DKHBI (DUKCUPOBAThCsS B TEKCTOBOM (hopMaTe B 3/IEKTPOHHOM BUJlE U
HAIpaB/STLCS Ha 3MeKTPOHHYIO 1ouTy VcromHuTesis He mo3zHee cefytoiiero pabouero aHs1. B
3asiBKe [IOJDKHO COjlep)KaThCsl OIMucaHue TpeOyeMOW YCIyrd, CTerleHb CPOYHOCTU (YPOBEHb
KPUTUUHOCTH) OKa3aHUs yCIyTH, (haMuus, UMsi, 0TYECTBO U monuchk [IpecraBuTens 3aka3uuka,
pa3MelamoIero 3asiBKy, a TaKXXe COTJlacoBaHHbIH ¢ VcrioHuTeieM 00beM YCIyT, BIDayKEHHBIH B
YyeJI0BeKO-vyacax.

4.3.5. [lpuem wu o6paboTka 3asBOK B paMKax OKa3aHWs YCayr 1o JloroBopy



BeITIOHsIeTCs VcromHuTeneM B pabouee Bpemst ¢ 10-00 mo 18-00 o Bpemenu r. XabapoBCK 110
pabourm fHsM. B mepuoApl TIOATOTOBKM K  CJaue eKeKBapTaJbHOM U TOZIOBOM
peryjiaMeHTHPOBaHHOW OTYeTHOCTHU MPU He0OXOAMMOCTH TaKoW MOTpPeGHOCTH y 3akas3uMka U 110
cornacoBanuto ¢ VcronHurenem, VcnonHuTeN b BbINOAHsSeT 00paboTKy 3asBOK IO BBIXOJHBIM
mqHsiM ¢ 11-00 go 16-00 o Bpemenu r. XabapoBCK B COT/IaCOBaHHBIE CTOPOHAMU JHH.

4.3.6. VcniosiHuTeNb NIpUCTyIIaeT K OKa3aHUIO yCJIyT 110 KOHKPEeTHOU 3asiBKe He I103/Hee
ciefytoiero pabouero jHs C MOMeHTa MOTyUeHust 3asiBKH.
4.3.7. B cyuae HeoOX0AMMOCTH OKa3aHHUsl YCIyT B CPOK MeHee ueM 1 (ouH) pabounii

JieHb 3aKa3uuK MOXKeT TO/aTh JIOMOMHUTEIbHYI0 3assBKy W yKa3aTb CPOYHOCTb TakoW 3asiBKU.
[laHHBIE YCIIyTH pacCMaTPUBAIOTCS KaK CPOUHBIe, 110 COTJIaCOBaHMUIO C VICIIONMHUTE/IeM.

4.3.8. O6paboTka 3asBOK, CBsI3aHHBIX C TIOJTHOW TOTepeid paboTocrocobHocTr CucTeM,
WIM YaCTUYHOW T1oTeped paboTOCIOCOOHOCTH, TpPU KOTOPBIX HEJOCTYIHA OCHOBHAsI
(yHKIMOHaMbHOCTE CHCTEM M HEBO3MOXKHA [ajibHellias paboTa rosb3oBaTesield, yzaneHHOe
KOHCy/bTHpoBaHWe  [lpencraButenss — 3aka3uMka MO BOMPOCAM  BOCCTaHOBJIEHUS
paborocriocobHoctd CHCTeM [O/DKHA BBIMOJHATBECS B PEXKUME TOBBIIIEHHOM CPOUHOCTH B
TeyeHHe He 6os1ee 8 yacoB pabouero BpeMeHU C MOMeHTa perrcTparnyy obpareHus 06 aBapuu WiIu
cboe B pabote Cucrem.

5. TpeboBanus K KOH(PHIEHI[HATLHOCTH U 00ecrieueHnI0 MHPOPMaIIMOHHOW 6€301acHOCTH

5.1. TpeboBaHUs K KOHOHUIEHI[UATBHOCTH

Bcsa unHdopmalvsi ¥ MaTepuanbl, TosiyuaeMble VcrmonHuTtesneM OT 3aka3uvka B paMKax
OKaszaHus Y CJIyT, a TaKKe TosiyyaeMble VICIOMHUTeIeM CaMOCTOSATeIbHO B X0/ OKa3aHUs Y C/IyT
SIB/ISIFOTCSI KOH(PUAeHIMa/IbHOM HH(OopMal[rel.

WcnosHuTe/b He [JO/DKEeH pasryiallaTh W UCMO/b30BaTh KOH(U/eHI[MalbHY0 MHGOpMALUIO,
KOTOpasi MOXKeT CTaThb €My W3BeCTHOW B Xojle OKa3zaHus yciyr. KcrosHuTenb HeceT
OTBETCTBEHHOCTb 3a COOJIIOZieHHe 3TOro TpeOOBaHHS B COOTBETCTBUM C 3aKOHOZATETbCTBOM
Poccutickoii @egeparyu.

WcnonuuTens 00s13aH MCIOMB30BATh JOCTYN K WH(OPMAILMOHHBIM pecypcaM 3aka3duKa
TOJIBKO B LIe/ISIX OKa3aHHUs YC/IyT, He KOMTUPOBaTh, He pa3MHOKaTb U He PACIIPOCTPaHATh B JTFOO0M
dopme moObIe MaTepHasbl, CoZlepKalecss Ha pabourx MecTax, CepBepax U MPOUUX CPe/ICTBaxX
XpaHeHus1 HHGOpMaI[MK 3aKa3urKa B UHBIX L[eIsX.

VcrnosmHUTENE 0053yeTCs:

- He TPOBOJWTH TIPOTHMBO3aKOHHBIE AEWCTBUS TIO0 COOPY, MCIIO/B30BAHHUIO U Tiepesiaue
TpeTbel CTOPOHe MOTyYeHHON HHPOPMaIWy;

- He OCYLIeCTB/IATh HECAHKLIMOHUPOBAHHBIN JOCTYN K 00pabaTbiBaeMoi MHpOpMaIuy;

- He TIPOBOJIUTh HECAHKI[MOHHMPOBAaHHOE KOMHMPOBaHWE U  PAaCIpoCTpaHeHHe
WH(OPMaLIWH, OCTYIT K KOTOPO# IMO/TyueH B paMKaX OKa3aHUs yCIyT;

- He MpeANpPUHUMATL MaHUMY/IMPOBaHKe UH(OPMaLMed, OCTYI K KOTOPOU MOy4eH B
paMKax oOKaszaHuWs yoiyr (He QanbcuduIMpoBaTh, He MOJU(UIMPOBATh, He
To/ifie/biBaTh, He 6JIOKUPOBaTh, He YHUUTOKaTh U He UCKaXkKaTb MHPOPMaALIUIO);

- He HapyllaTh TeXHOJIOTHIO cOOpa, HaKOIUIeHWs, XpaHeHus, 00paboTKH,
nipeobpa3oBaHusi, 0TOOpaXKeHHs U Tiepeilaud MHGOPMALUK, B pe3yJibTaTe Yero MOKeT
ObITb OCYIIECTB/IEHO WCKa)KeHWe, TI0Teps WM He3aKOHHOe HCIO/Ib30BaHUe
vH(popMaLy;

- He BHeJpATb B CUCTeMY WX Ha OOBeKThl WH(POPMALIMOHHBIX CHCTeM 3aKa3uhKa
BPEeJOHOCHOe TIPOTPaMMHOe o0ecriedeHHe, a TakKe He TIPOBOJIUTh UWHbBIE
MEpPOTIPUSITHSI, ~ KOTOpble ~ MOTYT  TIOBJieYb  HapylleHHe  I1[eJIOCTHOCTH,
KOH(UEHIMaTbHOCTH U IOCTYITHOCTH MH(POPMAL[K CUCTEMBI UM HHPOPMAIIMOHHBIX



crCcTeM 3aKa3uMKa;

- He YyCTaHaB/IMBaThb I[IpOrpaMMHble M annapaTHble 3ak/iajHble YCTPOMCTBA B
TeXHAYEeCKHe CpeJiCTBa CUCTeMbI WX 3aKa3urKa, K KOTOpbIM VcrnoHuTe b B paMKax
[Jorosopa npezocras/sieTcs JOCTYII,

- WCIIO/Ib30BaTh 3alljvIlleHHble KaHaslbl Mepejjaud [JaHHbIX MeXKIy HCIO/b3yeMbIMU B
pamkax JloroBopa TeXHWYeCKUMM CpefCcTBaMu VcrnonmHuUTeNnss M TeXHUYeCKUMU
CpeJCTBaMU CUCTeMbI UM 3aKa3uMKa, K KOTopbIM VconHuTesnto B pamkax [lorosopa
Npe/loCTaB/IsIeTCS JOCTYII;

- yBeJOMJIAITh 3aka3uMka O CJyyasX YCTaHOB/IeHHsl (akTa HelpaBOMepHOW WU
C/lyyaiiHOM nepesiauM (IIpefoCTaB/IeHus], paclpoCTpaHeHUs], OCTYIIa) epCOHaIbHbIX
JAHHBIX, TIOBJIEKIIIel HapyIIeH:e TpaB CyObeKTOB MepCOHaNTbHbBIX IaHHBIX.

Hapyiienne yka3aHHbIX TpeOoBaHMM BedeT 3a CO0OM  TpakAaHCKO-TIPABOBYIO,
a/IMMHHCTPATUBHYO0 WIHA YrOJIOBHYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C 3aKOHO/aTebCTBOM
Poccutickoii @egeparym.

5.2. TpeboBanusi K THPOPMAIMOHHOW 6€30TaCHOCTH.

B uactu obecrnieuenust nH($OpMAaLMOHHOM Ge30macHOCTH VICoHUTeIeM /10/DKHBI:

- BBINOJHATHCS Bce TpeboBaHusi depepanbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O
[epCOHAJIbHBIX JAHHBIX», UHBIX PYKOBOJSLLMX JOKYMEHTOB I10 3aljUTe ITIepCOHA/IbHbBIX
JJAHHBIX NTPY UX 00paboTke B MH(POPMAIMOHHBIX CHCTeMaX;

- BBINOJHATHCS ~ TpaBWia  HMHGOPMALMOHHOW  0e30MacHOCTH,  YTBEP)KAEHHbIE
BHYTPEHHHMH JIOKyMeHTaMHu 3akKa3uvKa M TapaHTHUPOBaThbCs KOH(UJEHLIMaTbHOCTh
vH(popMalMy 3akKa3uMKa, MOAyYeHHOW B Mpolecce okasaHus Ycayr. VcnosmHuTensb
00s13yeTcs rojnucaTh COOTBETCTBYIOLLlee COTrJlallleHre 0 HepasrJiallleHnH MHGopMaLuu
110 TpeOOBaHHIO 3aKa3urKa;

- TIPOBOJWTCS MHCTPYKT&X pPAabOOTHWKaM, TPWB/IE€KaeMbIM K OKa3aHUI) YCIyr IO
CO0JTFO/IeHUIO TIpaBUJI VMH(POPMaLIMOHHOU 6e3omacHoCTH " pe>xuMma
KOH(WeHIMa/IbHOCTA MH(OPMaL¥, YCTaHOBJ/IEHHBIX 3aKa3uUKOM;

- MOJJepXUBaTbCsl pasrpaHWuYeHus IpaB JOCTyrna K UWH(pOpMalMd Ha YypOBHe
Tio/Ib30BaTesiel, posen u J1eliCTBUM;

- TIOAJepP>KUBAThCS PeTUCTPaLYs IeHCTBHUI 110/Tb30BaTe sl C MOMEHTa Hauasa paboTsl [0
MOMeHTa 3aBepILeHust paboThI.

JIrobast uadopMalyst 0 GyHKLMOHHPOBAaHUM MH(POPMAL[MOHHON NH(PACTPYKTYPhl 3aKa3uuKa,
cTaBIiasi u3BecTHOW VcrosmHuTento, He [o/DKHa Oe3 paspellieHUs WM TOpydeHMs 3aka3uuka
repe/jaBaTbCsl TPETHUM JIULIAM.

B ciyuae mpoBeieHMst paccieoBanyst MHIMAeHTOB VB VcromHuTenb o/DKeH 00ecreunThb
TI0JIHOE COZIeliCTBHE BCeX MPUBJIEKaeMbIX K OKa3aHHIO Y C/IyT B paMKax /loroBopa crierjanrcToB,
TIpe/ICTaBUTh HeoOXOJUMble TOSICHEHHMSI, B TOM UHC/ie TIpY HeoOXOJUMOCTH B MUCHbMEHHOM U
oduIManbHOM BU/E.

W cnonauTesns 00s13aH uMeTh felcTBytolyto muieH3uto PCTIK Poccuu Ha f1esiTe/TbHOCTB T10
TeXHUUEeCKOH 3aljuTe KOH(PUAeHIMaIbHOM MHPOPMAIH, TI0 pa3paboTKe ¥ IPOU3BO/CTBY CPE/ICTB
3alUThl  KOH(UAeHL[Ma/bHOW WH(POPMaLMU Ha BUJbl YCAYT 10 KOHTPO/IO 3all{UIeHHOCTH
KOH(HeHMaIbHOM MH(pOpMaLMd OT HeCaHKL[MOHUPOBAHHOIO [OCTyNa U ee MOAMU(UKALMU B
CpeACcTBax M cUcTeMax MH(pOpMaTU3aLiy.

5.3. Tpebosanusi Kk APM cnenpanuctos ViconHuTesns.

APM cneyuanvctoB VcriosiHWTe s, MCIIO/Nb3yeMble [jIsi OKa3aHUs YCJIyTr  JOJDKHBI
COOTBETCTBOBATH CJIeIYIOIIMM TPeOOBaHUSIM:

- Ha APM [o/pKHO OBITH ycTaHOBeHO aHTHBHpYcHoe I1O, BK/IIOUeHHOe B peecTp
poccuiickoro 10, ¢ exxefHeBHO 0OHOB/IsIEMbIMU aHTUBUPYCHBIMU Oazamu;

- cornacHo ITpukazy ®CTOK Ne2l or 18.02.2013 na APM HcnosHurens,
rpe/jHa3HaueHHOr 0 I yAaJeHHOro MOJK/II0UeHUsl K pecypcaM 3akKa3uuKa, JOJDKHO



OBbITh YCTAHOBJIEHO CPEICTBO AaHTUBUPYCHOM 3auuThl, ceptruduippoannoe PCTIK;

- wucronbdyemMass OC [o/DKHA WMeTh YCTAaHOBJIEHHBbIE aKTya/bHble OOHOBJEHHS
0e30I1acHOCTH;

- MapoJib YYETHOM 3aMKCH JI0/KEH COCTOSITh He MeHee yeM U3 12 CMMBOJIOB, BK/ItOUasi
MIPOTHCHBIe OYKBBI, LIU(GPHI U CTielaabHble CUMBOJIBI;

- Ha APM He [o/mKHO ObITb ycTaHoBieHHoro IO Ay opraHM3alvu yaJeHHOTO
jJoctyna K uvHGoOpMalMd WM OIepaljMoHHOM cucteme (B T.4. MporpaMM THIIA:
TeamViewer, Radmin, AnyDesk, Ammyy Admin).

['naBHbIN Oyxrantep O.B. lemuyeBa



